
Ȫȇȕ ǮȣǴȊ̽ȌȨǴ̮ȌȫȠ̠Ǯ̠̿ȕ̴ȔȨȑ̴̞ȣǮȦȖȝ̲ǮȞȦ

Ǳ̝̿Ȕ̴ȣǮȦȖȇ̶ȦȨȌ̮ȌǴȦȌȫȌȖȥȍȍǮȣǴȊ̽Ȍ

ȨǴ̮ȌȫȠ̠Ǯ̠̿ȕ̴ȔȨȑ̴̞ȣǮȦȖȝ̲ǮȞȦȩȍȍȇ̮ǵ̮Ȋ̛ș

Digital Student Loan Fund 

System (DSL)

ȟ̶ȦȠƯ̑ȍȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ 
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ȖȄȆ̦ȣ

ǿ̯̎ȇ̤ȡȍȦȖȖǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ Digital 

Student Loan Fund System : DSL ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȧȔ̎ȇȆ̠̑ ȗȍȦǬȡȖȂ̐ȏș

ǮȣȝȍȏȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ǻ̌̑ȆȃȡȆǬȣȍǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦǮȣȝȞȆ̐ȣȎȡȪȆȨȃ̎ȔȦǻ̌̑ȆȃȡȆ

ȝȍ̐ȡȇǿ̦ȣȡȌ̞Ȗȣș ȧȝ̤̏ȡȪȞ̐Ȇ̌Ǭȧȍ̠șȆ Ȇ̌Ǭȁ̢ǬȘȣȪǽ̐ȗȍȦǬȡȖǬȣȍǬ̯̐ș̤ȇȧȐ̞ȆȚ̎ȣȆȍȦȖȖ

ǻȡȐǬȡȐḘ̏ȆȩȂ̐Ȫǽ̐ȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ Loan Origination System : 

LOS Ǿ̢̏Ȑȧȗ̜ȆȍȦȖȖȐȣȆȞȆ̢̏ȐǻȡȐȍȦȖȖǬȡȐḘ̏ȆȧȐ̞ȆȪȞ̐Ǭ̯̐ș̤ȇȧȝ̤̏ȡǬȣȍȁ̢ǬȘȣ            

ȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ Digital Student Loan Fund System : DSL ȩȂ̐ȡș̎ȣȐǭ̯Ǭȃ̐ȡȐ

ȃ̎ȡȩȗ 

Version 4
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ȕȣȍȖ̌ǹǻ̌̑ȆȃȡȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ ɷLOS) ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

Ȟ̌ȏǻ̐ȡ Ț̯̐Ȫǽ̐ȐȣȆ ȞȆ̐ȣ

1. Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 24-25

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ ȯȳɿȰȴ

3. Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ Ȱȵɿȴȳ

4. ǬȣȍȎ̌ȂȄ̦ȣȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ ȴȴɿȵȵ

5. ǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȍȣșǮȣǿȧȍ̠șȆ ȵȶɿȶȵ

ȳ. ǬȣȍȔȐȆȣȇǬ̌Ȗȃ̌ȏȨȄȆ ɷȕǭȣȆȁ̢ǬȘȣɸ ȶȶɿȮȭȵ

ȕǭȣȆȁ̢ǬȘȣ

ȕǭȣȆȁ̢ǬȘȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣ 
ɷǬȍȉ̠ȁ̢ǬȘȣȡș̯̎Ȩȃ̎ȩȇ̎ȩȂ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̎ȡɸ

ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍǻȡȐȕǭȣȆȁ̢ǬȘȣ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡
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Ȟ̌ȏǻ̐ȡ Ț̯̐Ȫǽ̐ȐȣȆ ȞȆ̐ȣ

7. Ǭȣȍǿ̤ȆȧȐ̞ȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 
ɷȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȨȎ̐ȐǻȡșǬȧȔ̞Ǭɸ

- Ǭȍȉș̠ǬȧȔ̞Ǭȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ

- Ǭȍȉș̠ǬȧȔ̞ǬȨȖȖș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȍȣșǮȣǿȧȍ̠șȆ

ȮȭȶɿȮȰȭ

ȕȣȍȖ̌ǹǻ̌̑ȆȃȡȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ ɷLOS) ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

WSA

(Website) 
MSA

(Mobile App )

Ț̯̐ȨȄȆȫȂșǽȡȖȌȍȍȇɯ
Ț̯̐ȗǬǿȍȡȐ

Channel Channel

WSA ȕǭȣȆȁ̢ǬȘȣ

ȕǭȣȆȁ̢ǬȘȣ

Channel

Intranet

Ǭșȁ.

Channel

ȃ̌ȏȨȄȆ
(Agent)

ǽ̎ȡȐȄȣȐǬȣȍȪǽ̐ȐȣȆȍȦȖȖDSL ǻȡȐǬṶ̏̎ȇActor Ȅ̠̏ȧǬ̠̏șȏǻ̐ȡȐǬ̌ȖȍȦȖȖLOS

WSA ȃ̌ȏȨȄȆ

Actor Actor Actor Actor

Version 4
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ǮȣȝȞȆ̐ȣȎȡǬȣȍȧǻ̐ȣȪǽ̐ȐȣȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ(LOS)

Ǭȍȉ̠ȧǻ̐ȣȪǽ̐ȐȣȆȚ̎ȣȆ Web -Browser ȨȆȦȆ̦ȣȪȞ̐Ȃ̦ȣȧȆ̞ȆǬȣȍȚ̎ȣȆ Google Chrome Ǭȍȉ̠ȧǻ̐ȣȪǽ̐ȐȣȆȚ̎ȣȆ Mobile 
Application

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣ
ȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡

Ț̯̐Ǭ̯̐șȇ̤ȧȐ̞Ȇ
ȍȣșȪȞȇ̎

ǬṶ̏̎ȇȚ̯̐Ȫǽ̐ȐȣȆ

Version 4
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ǻ̐ȡǿȏȍȍȦȏ̌Ȑ ǬȣȍȔȐȄȦȧȖ̠șȆȧǻ̐ȣȪǽ̐ȐȣȆǻȡȐȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

1. Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̐ȡȐȧǬ̛Ȗȍ̌ǬȘȣȍȞ̌ȕȚ̎ȣȆȩȏ̐ȧȗ̜ȆǿȏȣȇȔ̌Ȗ ȨȔȦȃ̐ȡȐȃ̌̑Ȑ
ȍȞ̌ȕȚ̎ȣȆȄ̠̏Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȕȣȇȣȍǭȎȂȎ̦ȣȩȂ̐ 

2. Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆǬȍȡǬȧȖȡȍ̘ȫȄȍȁ̌ȝȄ̘ ȡ̠ȧȇȔ Ȅ̠̏Ȫǽ̐ȐȣȆȗ̍ȎȎ̭Ȗ̌Ȇ ȧȝ̤̏ȡȪǽ̐ȪȆǬȣȍ
ș̤Ȇș̌Ȇȃ̌ȏȃȆ ȨȔȦȍ̌Ȗǻ̐ȡȇ̯ȔȨȎ̐Ȑȧȃ̤ȡȆȕǭȣȆȦǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍȃ̎ȣȐ ʏ
ȪȆȍȦȖȖ ȧǽ̎Ȇ ȡḘ̑ȇ̌ȃ̞ǬȣȍȪȞ̐Ǭ̯̐ș̤ȇ 

Ȱɩ ȞȣǬȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȇ̠ǿȏȣȇȎ̦ȣȧȗ̜ȆȄ̠̏ȎȦȃ̐ȡȐȧȗȔ̠̏șȆȨȗȔȐȧȖȡȍ̘ȫȄȍȁ̌ȝȄ̘ 
ǻȡȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȧȗȔ̠̏șȆȨȗȔȐȪȞ̐ȧȕơ̏Ȏȕ̞̑ȆǬ̎ȡȆȔȐȄȦȧȖ̠șȆȧǻ̐ȣȪǽ̐ȐȣȆȍȦȖȖ DSL 
ȞȣǬȇ̠ǬȣȍȧȗȔ̠̏șȆȨȗȔȐȍȦȞȏ̎ȣȐǬȣȍȧǻ̐ȣȪǽ̐ȐȣȆȍȦȖȖ Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̐ȡȐǬȍȡǬ
ȨȖȖȜȡȍ̘ȇǿ̦ȣȍ̐ȡȐǻȡȧȗȔ̠̏șȆȨȗȔȐǻ̐ȡȇ̯Ȕȕ̎ȏȆṶ̑ǿǿȔȕ̎Ȑȇȣș̌ȐǬȡȐḘ̏Ȇ 
ȨȔȦȪǽ̐ȧȏȔȣȪȆǬȣȍȂ̦ȣȧȆ̞ȆǬȣȍ ȡȣȎȄ̦ȣȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȂ̦ȣȧȆ̞ȆǬȣȍȩȇ̎Ȅ̌Ȇ
ȃȣȇȍȦșȦȧȏȔȣȄ̠̏ǬȡȐḘ̏ȆǬ̦ȣȞȆȂ

Version 4
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ǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ȕȣȇȣȍǭȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ Ȃ̌ȐȆ̠̑

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

Ȗ̌ȆȄ̢Ǭ
ǻ̐ȡȇ̯Ȕȕ̎ȏȆ
Ṷ̑ǿǿȔ

ȍȦȖȖ
ȃȍȏȎȕȡȖ
ǿȏȣȇǭ̯Ǭȃ̐ȡȐ
Ǭ̌ȖǬȍȇǬȣȍ
ȗǬǿȍȡȐ

ǬȍȡǬ OTP ș̤Ȇș̌ȆȖ̌ǹǽ̠
Ț̯̐Ȫǽ̐ȐȣȆ

ȍ̌ȖȚȔǬȣȍ
ȔȐȄȦȧȖ̠șȆ

ȔȐȄȦȧȖ̠șȆ
ȧȍ̠șȖȍ̐ȡș

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

Version 4
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ ɷWebsite)

ȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆ ȧṲ̏ȡǬǽ̎ȡȐȄȣȐǬȣȍȔȐȄȦȧȖ̠șȆȖ̌ȆȄ̢Ǭǻ̐ȡȇ̯Ȕȕ̎ȏȆṶ̑ǿǿȔ

ǬȂṷ̱̑ȇ ʇȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆʈ

ȧṲ̏ȡǬ ʇȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆʈ

Ȗ̌ȆȄ̢Ǭǻ̐ȡȇ̯ȔȪȞ̐ǿȍȖǭ̐ȏȆ
ȃȣȇȄ̠̏ȍȦȖȖǬ̦ȣȞȆȂ

ṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ 
ȎȦȗȍȣǬǵȧȇ̤̏ȡȖ̌ȆȄ̢Ǭ
ǻ̐ȡȇ̯ȔǿȍȖǭ̐ȏȆ

1. 2. 3.

Version 4
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ(Website)

ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌ȆǬȣȍȔȐȄȦȧȖ̠șȆ
ȧṲ̏ȡǬȚ̎ȣȆ Email ȨȎ̐ȐȚȔǬȣȍȕ̎ȐEmail ȧȝ̤̏ȡȪȞ̐ș̤Ȇș̌Ȇȃ̌ȏȃȆ ș̤Ȇș̌Ȇȃ̌ȏȃȆȚ̎ȣȆ Email

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ   
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Email

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȂȄ̠̏Ȕ̞̑Ȑǿ̘        
ȧȝ̤̏ȡș̤Ȇș̌Ȇȃ̌ȏȃȆ

1. 2.4.

Version 4
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ (Website)

ȍȦȖȖȎȦȕ̎ȐȍȞ̌ȕ OTP ȩȗș̌ȐȫȄȍȁ̌ȝȄ̘

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ     
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Mobile

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȍȡǬȍȞ̌ȕȄ̠̏ȩȂ̐ȍ̌Ȗ 
ȨȔ̐ȏǬȂʈș̤Ȇș̌Ȇʈ

ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌ȆǬȣȍȔȐȄȦȧȖ̠șȆ
ȧṲ̏ȡǬȚ̎ȣȆ Mobile

4.

1.

2.ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ1.

Version 4



15

ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏșȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆ (Website)

ȨȎ̐ȐȚȔǬȣȍȔȐȄȦȧȖ̠șȆȕ̦ȣȧơ̏ȎǬ̦ȣȞȆȂȍȞ̌ȕȚ̎ȣȆ5. 6.

Ǭ̦ȣȞȆȂȍȞ̌ȕȚ̎ȣȆ ȨȔȦ
ș̤Ȇș̌ȆȍȞ̌ȕȚ̎ȣȆ

ǬȂṷ̱̑ȇ 
ʇș̤Ȇș̌Ȇʈ

ȧȕơ̏Ȏȕ̞̑Ȇǻ̌̑ȆȃȡȆ

ǬȣȍȔȐȄȦȧȖ̠șȆ Ȃ̐ȏșȖ̌ȃȍȗȍȦǽȣǽȆ
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ǬȣȍȔȐȄȦȧȖ̠șȆ Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ ȕ̦ȣȞȍ̌ȖȚ̯̐Ȅ̠̏ȇ̠Ȗ̌ǹǽ̠ǻȡȐȌȆȣǿȣȍǬȍ̭ȐȩȄș

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ Ț̯̐ǿ̦̑ȣȗȍȦǬ̌ȆɯȚ̯̐ȨȄȆȫȂșǽȡȖȌȍȍȇ ȕȣȇȣȍǭȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆȂ̐ȏș Open ID Ȃ̌ȐȆ̠̑

ȔȐȄȦȧȖ̠șȆ
Ȃ̐ȏș 

Open ID

ȃȍȏȎȕȡȖ
ǿȏȣȇǭ̯Ǭȃ̐ȡȐ
Ǭ̌Ȗ IDP

ǬȍȡǬ OTP ȍ̌ȖȚȔǬȣȍ
ȔȐȄȦȧȖ̠șȆ

ș̤Ȇș̌ȆȖ̌ǹǽ̠
Ț̯̐Ȫǽ̐ȐȣȆ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȔȐȄȦȧȖ̠șȆ
ȧȍ̠șȖȍ̐ȡș

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏș Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ

ȧṲ̏ȡǬȄ̠̏ȔȐȄȦȧȖ̠șȆǻȡȕ̞ȄȌ̞̙
ȧǻ̐ȣȪǽ̐ȐȣȆ

ȧṲ̏ȡǬǽ̎ȡȐȄȣȐǬȣȍȔȐȄȦȧȖ̠șȆȍȦṶ̑ PIN ȧṲ̏ȡǬȪȞ̐ǿȏȣȇș̞Ȇșȡȇ
Ȯɩ ȯɩ Ȱɩ ȱɩ

ǬȂṷ̱̑ȇ ʇȔȐȄȦȧȖ̠șȆǻȡ
ȕ̞ȄȌ̞̙ȧǻ̐ȣȪǽ̐ȐȣȆʈ

ǬȂṷ̱̑ȇ ʇȨȡȗȝȔ̞ȧǿǽ̌̏Ȇ
ȧȗ̲ȣȃ̌Ȑʈ

ȍȦṶ̑ pin ȕ̦ȣȞȍ̌Ȗȧǻ̐ȣȪǽ̐ȐȣȆǻȡȐȨȡȗ

ȝȔ̞ȧǿǽ̌̏Ȇ ȧȗ̲ȣȃ̌Ȑ
ȧṲ̏ȡǬșȡȇȍ̌ȖȧȐ̤̏ȡȆȩǻ 

ȨȔȦǬȂṷ̱̑ȇ ʇȃǬȔȐʈ
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏș Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ

ȃȍȏȎȕȡȖǻ̐ȡȇ̯Ȕȕ̎ȏȆṶ̑ǿǿȔ
ȨȎ̐ȐȚȔǬȣȍȕ̎Ȑ Email 
ȧȝ̤̏ȡȪȞ̐ș̤Ȇș̌Ȇȃ̌ȏȃȆ

ǻ̐ȡǿȏȣȇȪȆ Email 
ș̤Ȇș̌Ȇȃ̌ȏȃȆ 

Ȳɩ ȳɩ
ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌ȆǬȣȍȔȐȄȦȧȖ̠șȆ
A ȧṲ̏ȡǬȚ̎ȣȆ Email
B ȧṲ̏ȡǬȚ̎ȣȆ Mobile

A1. A2.

A

ȃȍȏȎȕȡȖǻ̐ȡȇ̯ȔȄ̠̏ȗȍȣǬǵ ȞȣǬǭ̯Ǭȃ̐ȡȐ
ǿȍȖǭ̐ȏȆȧṲ̏ȡǬș̞Ȇșȡȇȃȣȇǻ̐ȡǬ̦ȣȞȆȂ 

ȨȔȦǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ        
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Email

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

ǬȂȄ̠̏Ȕ̞̑Ȑǿ̘        
ȧȝ̤̏ȡș̤Ȇș̌Ȇȃ̌ȏȃȆ

ĬŅĵȮXXXX  XXXXX
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ǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆȂ̐ȏș Open ID ( Ț̎ȣȆȄȣȐȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑɸ

ǬȍȡǬȍȞ̌ȕ OTP
(Ǭȍȉ̠ȧṲ̏ȡǬȧȖȡȍ̘ȫȄȍȁ̌ȝȄ̘ɸ Ȅ̦ȣǬȣȍȃ̌̑ȐȍȞ̌ȕȚ̎ȣȆ ȨȎ̐ȐȚȔǬȣȍȔȐȄȦȧȖ̠șȆ

B1. ȴɩ ȵɩ

B

ǬȂṷ̱̑ȇ ʇǭ̌Ȃȩȗʈ

Ǭȍȉ̠ȧṲ̏ȡǬǽ̎ȡȐȄȣȐș̤Ȇș̌Ȇȃ̌ȏȃȆ    
ǬȣȍȔȐȄȦȧȖ̠șȆȚ̎ȣȆ Mobile

ǬȍȡǬȍȞ̌ȕȄ̠̏ȩȂ̐ȍ̌Ȗ

ǬȂ ʇș̤Ȇș̌Ȇʈ

Ǭ̦ȣȞȆȂȍȞ̌ȕȚ̎ȣȆ ȨȔȦ
ș̤Ȇș̌ȆȍȞ̌ȕȚ̎ȣȆ

ǬȂṷ̱̑ȇ 
ʇș̤Ȇș̌Ȇʈ

ȧȕơ̏Ȏȕ̞̑Ȇǻ̌̑ȆȃȡȆǬȣȍȔȐȄȦȧȖ̠șȆ
Ț̎ȣȆȨȡȗȝȔ̞ȧǿǽ̌̏Ȇȧȗ̲ȣȃ̌Ȑ

X-XXXX-XXXXX-XX-X
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ǬȣȍǻȡȍȞ̌ȕȚ̎ȣȆȧǻ̐ȣȍȦȖȖ DSL ȧȝ̤̏ȡȧȃȍ̠șȇǬȣȍǬ̯̐ș̤ȇ Ȃ̐ȏșȨȡȝʐ ǬșȁɩConnect 

Version 4
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ǻ̐ȡǿȏȍȍȦȏ̌ȐȪȆǬȣȍȖ̌ȆȄ̢Ǭǻ̐ȡȇ̯ȔȔȐȄȦȧȖ̠șȆȪǽ̐ȐȣȆȍȦȖȖ DSL
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ȗȍȦȧǮȄǻȡȐȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȪȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ(LOS)

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎ Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆȍȦȖȖȎ̌ȂǬȣȍǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȨȖȖȂ̞Ȏ̞Ȅ̌Ȕ(LOS) ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

1. Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

- Ǭȣȍȧȃȍ̠șȇǬȣȍȫȂșȕǭȣȆȁ̢ǬȘȣ

ɟȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȕǭȣȆȁ̢ǬȘȣ

ɟȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

3. Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞

ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

- Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

- ȕǭȣȆȁ̢ǬȘȣȃȍȏȎȕȡȖǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ   

- ȍȦȖȖȞȍ̤ȡǬȡȐḘ̏ȆȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

4. ǬȣȍȎ̌ȂȄ̦ȣȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ 

- Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȖ̌ȆȄ̢Ǭǻ̐ȡȇ̯Ȕȧȝ̞̏ȇȧȃ̞ȇ

Ǭ̎ȡȆȔȐȆȣȇȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ

ɿǬȣȍȎ̌ȂȄ̦ȣȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ 

ɷȍȦȞȏ̎ȣȐȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆǬ̌ȖȕǭȣȆȁ̢ǬȘȣɸ

5. ǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȍȣșǮȣǿȧȍ̠șȆ

- ȕǭȣȆȁ̢ǬȘȣȖ̌ȆȄ̢Ǭǿ̎ȣȧȔ̎ȣȧȍ̠șȆʐ

ȃȣȇȄ̠̏ȔȐȄȦȧȖ̠șȆȎȍ̞Ȑ

- Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇ

6. ǬȣȍȔȐȆȣȇǬ̌Ȗȃ̌ȏȨȄȆ ɷȕǭȣȆȁ̢ǬȘȣɸ

- ǬȣȍȔȐȆȣȇȕ̌ǹǹȣȨȔȦȨȖȖș̤Ȇș̌Ȇ

ǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȨȖȖǬȍȦȂȣȘ

ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎ 

ɿǬȣȍȔȐȆȣȇȨȖȖș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞Ȇ

Ǭ̯̐ș̤ȇȨȖȖǬȍȦȂȣȘ 

ȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡7. Ǭȣȍǿ̤ȆȧȐ̞ȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

- Ǭȍȉș̠ǬȧȔ̞Ǭȕ̌ǹǹȣǬ̯̐ș̤ȇȧȐ̞Ȇ 

- Ǭȍȉș̠ǬȧȔ̞ǬȨȖȖș̤Ȇș̌ȆǬȣȍȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇ

ȍȣșǮȣǿȧȍ̠șȆ ɷȨȔ̐ȏȨȃ̎Ǭȍȉ̠ɸ
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Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ɷȕǭȣȆȁ̢ǬȘȣȂ̦ȣȧȆ̞ȆǬȣȍɸ
ȞȔ̌ȐȎȣǬȕǭȣȆȁ̢ǬȘȣȂ̦ȣȧȆ̞ȆǬȣȍǻ̌̑ȆȃȡȆȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞ȆȨȔ̐ȏ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȕȣȇȣȍǭș̤̏ȆǬ̯̐ȪȆȍȦȖȖȩȂ̐
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

1. Ǭȣȍȧȃȍ̠șȇǬȣȍȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ȫȂșȕǭȣȆȁ̢ǬȘȣ

ɿȖ̌ȆȄ̢Ǭȗǵ̞Ȅ̞ȆǬȣȍȁ̢ǬȘȣ

ɿȖ̌ȆȄ̢Ǭǿ̎ȣȪǽ̐Ȏ̎ȣșȃȣȇȞȔ̌Ǭȕ̯ȃȍ

ɟ ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

ȕǭȣȆȁ̢ǬȘȣ
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

ɿȍȣșȐȣȆȫȂș ȕǭȣȆȁ̢ǬȘȣɟ ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ

ɿȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ɿȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆǾ̢̏Ȑȁ̢ǬȘȣȡș̯̎ȪȆȕǭȣȆȁ̢ǬȘȣȆ̌̑Ȇ ʏ

ɿȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡ Ȅ̠̏ȩȂ̐ȍ̌ȖȡḘ̑ȇ̌ȃ̞ȪȞ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ    

ȪȆȗ̡Ǭȣȍȁ̢ǬȘȣȗ̍ȎȎ̭Ȗ̌Ȇ

ȍȣșȐȣȆȫȂș ȕǭȣȆȁ̢ǬȘȣ

ɿȕ̦ȣȞȍ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȇ̠ǬȣȍȧȗȔ̠̏șȆȨȗȔȐȍȦȞȏ̎ȣȐȗ̡ ȧǽ̎Ȇ              

ș̐ȣșȕǭȣȆȁ̢ǬȘȣ ȩȇ̎Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̎ȡ ȧȗ̜Ȇȃ̐Ȇ ȧȝ̤̏ȡȍ̌ǬȘȣȕǭȣȆǮȣȝ

Ǭȣȍȁ̢ǬȘȣ ȏ̎ȣʇǬ̦ȣȔ̌Ȑȁ̢ǬȘȣȡș̯̎ʈ

ɿȞȍ̤ȡȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȁ̢ǬȘȣȡș̯̎ȪȆȕǭȣȆȁ̢ǬȘȣȄ̠̏ȩȇ̎ȩȂ̐ȧǻ̐ȣȍ̎ȏȇ

Ȃ̦ȣȧȆ̞ȆȐȣȆǬ̌ȖǬȡȐḘ̏Ȇ

ȍȣșȐȣȆȫȂș Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

Version 4

ǻ̐ȡǿȏȍȍȦȏ̌Ȑ 

ȞȣǬȚ̯̐Ǭ̯̐ș̤ȇȡș̯̎ȍȦȞȏ̎ȣȐȁ̢ǬȘȣȨȔȦȇ̠ǬȣȍǬ̯̐ș̤ȇȧȐ̞ȆȕǭȣȆȁ̢ǬȘȣȃ̐ȡȐȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ                                     
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȕǭȣȆȁ̢ǬȘȣɟ ȧȗ̜Ȇǻ̌̑ȆȃȡȆǬȣȍȂ̦ȣȧȆ̞ȆȐȣȆǻȡȐȕǭȣȆȁ̢ǬȘȣ 

ȕǭȣȆȁ̢ǬȘȣȂ̦ȣȧȆ̞ȆǬȣȍȪȞ̐Ǭ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȧǬ̎ȣȧṲ̏̏ȡȆǽ̌̑Ȇȗ̡ Ȟȍ̤ȡȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȇ̠Ǭȣȍ

ȧȗȔ̠̏șȆȨȗȔȐȕǭȣȆǮȣȝȍȦȞȏ̎ȣȐȗ̡ Ǿ̢̏ȐȕǭȣȆȁ̢ǬȘȣȇ̠ȞȆ̐ȣȄ̠̏ȍȣșȐȣȆȕǭȣȆǮȣȝȪȞ̐Ǭ̌ȖȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ      

ȪȆȕǭȣȆȁ̢ǬȘȣǻȡȐȃȆ ȎȆǬȏ̎ȣȎȦȝ̐ȆȕǮȣȝǬȣȍȧȗ̜ȆȆ̌Ǭȧȍ̠șȆ Ȇ̌Ǭȁ̢ǬȘȣ Ȟȍ̤ȡȝ̐ȆȕǮȣȝǬȣȍȧȗ̜Ȇ         

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ ȧȝ̤̏ȡȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȕȣȇȣȍǭȧȖ̞ǬȧȐ̞ȆǬ̯̐ș̤ȇȪȆȗ̡Ǭȣȍȁ̢ǬȘȣȪȞȇ̎ Ȟȍ̤ȡȪȞ̐ǬȡȐḘ̏ȆȄȍȣȖȏ̎ȣ         

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȩȂ̐Ȟș̭ȂǬȣȍǬ̯̐ș̤ȇȧȐ̞ȆȨȔ̐ȏ ȧǽ̎Ȇ ȕ̦ȣȧơ̏ȎǬȣȍȁ̢ǬȘȣ ȩȇ̎ȇȣȔȐȄȦȧȖ̠șȆȧȍ̠șȆ ȔȣȡȡǬ            

ȪȞ̐ȡȡǬ ȧȕ̠șǽ̠ȏ̞ȃ
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Ǯȣȝȍȏȇǻ̌̑ȆȃȡȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

2. ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ

- ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȄ̠̏ȡș̯̎ȍȦȞȏ̎ȣȐȁ̢ǬȘȣȨȃ̎ȩȇ̎Ǭ̯̐ș̤ȇ ȃ̐ȡȐȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣȂ̐ȏșȃȆȧȡȐ          

Ḙ̏ǬȗȎ̡ȆǬȏ̎ȣȎȦȎȖǬȣȍȁ̢ǬȘȣ ȧǽ̎Ȇ ȩȇ̎ȩȂ̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȃ̎ȡ ȩȇ̎ȩȂ̐ȁ̢ǬȘȣȃ̎ȡ ȕ̦ȣȧơ̏ȎǬȣȍȁ̢ǬȘȣȩȇ̎ǭ̢Ȑ ȯȗ̡ 

Ȟȍ̤ȡǬ̦ȣȔ̌Ȑȁ̢ǬȘȣ ȪȆȕǭȣȆȁ̢ǬȘȣȄ̠̏ȩȇ̎ȧǻ̐ȣȍ̎ȏȇȂ̦ȣȧȆ̞ȆȐȣȆǬ̌ȖǬȡȐḘ̏Ȇ 

ȞȣǬȩȇ̎ȇ̠ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣȧǻ̐ȣȇȣǿȍȖ Ȯ ȗ̡ ɷȰȳȲ ȏ̌Ȇɸ Ȇ̌ȖȎȣǬȏ̌ȆȄ̠̏ȍȣșȐȣȆ

ǿȍ̌̑ȐȔ̎ȣṷ̏Ȃ ȍȦȖȖ DSL ȎȦȨȎ̐Ȑȧȃ̤ȡȆȚ̎ȣȆ E-mail ȨȔȦ Notification ȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇȧǻ̐ȣȍȦȖȖ           

ȧȝ̤̏ȡȍȣșȐȣȆȕǭȣȆȁ̢ǬȘȣ ȫȂșȎȦȇ̠ṷ̱̑ȇȪȞ̐Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȂȣȏȆ̘ȫȞȔȂȨȖȖȜȡȍ̘ȇ ɷǬșȁɩ ȯȭȱɸ ȧȝ̤̏ȡȪȞ̐

ȕǭȣȆȁ̢ǬȘȣȗ̍ȎȎ̭Ȗ̌ȆȔȐȆȣȇȍ̌ȖȍȡȐ ɷǬȍȉ̠ȕ̦ȣȧơ̏ȎǬȣȍȁ̢ǬȘȣȩȇ̎ǭ̢Ȑ ȯ ȗ̡ ȪȞ̐Ȫǽ̐ Transcript 

ȨȄȆȩȂ̐ɸ ȨȔȦȨȆȖȧȡǬȕȣȍȧǻ̐ȣȇȣȪȆȍȦȖȖ Ȅ̌̑ȐȆ̠̑ ȍȦȖȖȎȦȩȇ̎ȗȍȣǬǵȧȇȆ̯ ɬȍȣșȐȣȆȕǭȣȆǮȣȝȁ̢ǬȘȣɬ 

ȞȣǬș̌Ȑȩȇ̎ǭ̢ȐȍȦșȦȧȏȔȣ ȰȳȲ ȏ̌Ȇ
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30

ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

1 ǬȂṷ̱̑ȇ ʇȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣʈ

2
ǬȂṷ̱̑ȇ ʇȂ̦ȣȧȆ̞ȆǬȣȍʈ

XXXX

XX XX XXXX XX XX XXXX

XXXXXX
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ

4

3

ǬȍȡǬǻ̐ȡȇ̯Ȕ

Ǭȣȍȁ̢ǬȘȣȗ̍ȎȎ̭Ȗ̌Ȇ

ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

ǬȂṷ̱̑ȇ 

ʇǭ̌Ȃȩȗʈ

XXXX

3
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

6

ǬȍȉȨ̠ȆȖȧȡǬȕȣȍȧȝ̞̏ȇ

ǬȂṷ̱̑ȇ 

ʇǭ̌Ȃȩȗʈ

ȂȣȏȆ̘ȫȞȔȂȨȖȖȜȡȍ̘ȇ

ȎȣǬȍȦȖȖ ǬȍȡǬǻ̐ȡȇ̯ȔȪȞ̐
ȧȍ̠șȖȍ̐ȡș ȨȔȦȨȆȖȧȡǬȕȣȍȧǻ̐ȣȕ̯̎
ȍȦȖȖȡ̠Ǭǿȍ̌̑Ȑ

ȨȆȖȧȡǬȕȣȍȪȞ̐
ǭ̯Ǭȃ̐ȡȐǿȍȖǭ̐ȏȆ

5

Version 4
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

7

ȧȇ̤̏ȡǬȍȡǬǻ̐ȡȇ̯ȔȨȔȦȨȆȖ
ȧȡǬȕȣȍǭ̯Ǭȃ̐ȡȐǿȍȖǭ̐ȏȆȨȔ̐ȏ 

ǬȂṷ̱̑ȇ ʇș̤Ȇș̌Ȇʈ

XXXX

XX XX XXXX

âìóèõØãóæòãØÕëîÛ
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ

8

ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

ȧȇ̤̏ȡș̤Ȇș̌ȆǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝ

Ǭȣȍȁ̢ǬȘȣȧȍ̠șȖȍ̐ȡșȨȔ̐ȏ ȍȦȖȖȎȦȄ̦ȣ

Ǭȣȍȕ̎Ȑǻ̐ȡȇ̯ȔȪȞ̐ǬȡȐḘ̏Ȇȝ̞Ȏȣȍȉȣ

ȧȗ̜ȆȔ̦ȣȂ̌Ȗǭ̌Ȃȩȗ

ǬȂṷ̱̑ȇ

ʇǬȔ̌ȖȞȆ̐ȣȞȔ̌Ǭʈ

ȧȝ̤̏ȡȍȡȚȔȝ̞Ȏȣȍȉȣ

XX XX XXXX
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35

ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ

ȕǭȣȆȦǬȣȍȍȣșȐȣȆȎȦȗȍȣǬǵ

ʇȍȡȃȍȏȎȕȡȖǻ̐ȡȇ̯ȔȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣʈ

ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

XXXX

XX XX XXXX
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36

ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆɷȞȣǬȗȍȦȕȐǿ̘ȎȦȨǬ̐ȩǻǻ̐ȡȇ̯Ȕɸ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ

Ǭȍȉ̠ȃ̐ȡȐǬȣȍȨǬ̐ȩǻ ǬȂṷ̱̑ȇ 
ʇȨǬ̐ȩǻǻ̐ȡȇ̯Ȕʈ 

ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

ȞȣǬȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȎȦȄ̦ȣǬȣȍȨǬ̐ȩǻ ȪȆȍȦȞȏ̎ȣȐȄ̠̏ǻ̐ȡȇ̯Ȕȡș̯̎ȍȦȞȏ̎ȣȐ

ǬȡȐḘ̏Ȇȝ̞Ȏȣȍȉȣ ȕǭȣȆȦǬȣȍȍȣșȐȣȆȎȦȧȗȔ̠̏șȆȧȗ̜Ȇ

ʇȍȡȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȨǬ̐ȩǻǻ̐ȡȇ̯Ȕʈ

XXXX

XX XX XXXX
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ǬȣȍȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣ: ȍȣșȐȣȆȫȂșȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ

ȖȦȕǴȦȌȪȇȕȟȉȦȌȝ̲ǮȞȦ ȖȦȕǴȦȌȪȇȕȏ̠̿Ǯ̠̿ȕ̴ȔȨǴ̮Ȍ ǮȣǴȊ̽Ȍ ȇ̿ǯ̠ȣȔ̿șȟȉȦȌȓȦȑǮȦȖȝ̲ǮȞȦ

ȧȇ̤̏ȡǬȡȐḘ̏Ȇȝ̞ȎȣȍȉȣȡḘ̑ȇ̌ȃ̞ȨȔ̐ȏ 

ȕǭȣȆȦȎȦǭ̯ǬȧȗȔ̠̏șȆȧȗ̜Ȇ 

ʇȨȖȖȍȣșȐȣȆȕǭȣȆǮȣȝǬȣȍȁ̢ǬȘȣȩȂ̐ȍ̌ȖǬȣȍȡḘ̑ȇ̌ȃ̞ʈ

XXXX

XX XX XXXX XX XX XXXX

XXXXXX âìóèõØãóæòãØÕëîÛ

ËòĈÚÜöØöć 3
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Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ 

ȨȔȦǬȣȍȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ
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ǮȣȝȍȏȇǬȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ ȨȔȦǬȣȍȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

3. Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

ɿȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȍȣșȪȞȇ̎
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Ơ̏ǮȨṴ̑ȕȌ/Ơ̏Ǯȝ̲ǮȞȦȕ̴̞ȌǱ̶ȦǯȣǮ̠̿ȕ̴ȔȟȉȦȌȝ̲ǮȞȦȈȖȜǵȟȣȍǱ̶ȦǯȣǮ̠̿ȕ̴ȔǮȣǴȊ̽Ȍʒȑ̮ǵȦȖȆȦȣȌ̽Ư̏Ȉ̮Ǳ̶ȦǯȣǮ̠̿ȕ̴Ȕ

Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ: Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

ȧȡǬȕȣȍȄ̠̏Ȫǽ̐ȪȆȍȦȖȖ DSL ǻȡȐȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ 

Ȯɩ ȞȆ̌Ȑṳ̏ȡȪȞ̐ǿȏȣȇș̞Ȇșȡȇȧȗ̟ȂȧȚșǻ̐ȡȇ̯ȔȨȔȦȔȐȆȣȇǿȍȖǭ̐ȏȆǻȡȐ
ɿȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
ɿȖ̞Ȃȣ ȇȣȍȂȣ ɷȚ̯̐ȨȄȆȫȂșǽȡȖȌȍȍȇɯȚ̯̐ȗǬǿȍȡȐɸ
ɿǿ̯̎ȕȇȍȕ ɷǭ̐ȣȇ̠ɸ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȚ̯̐ȨȄȆ
ȫȂșǽȡȖȌȍȍȇɯ
Ț̯̐ȗǬǿȍȡȐ

ȯɩ ȕ̦ȣȧȆȣȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏȗȍȦǽȣǽȆȨȔȦȍ̌ȖȍȡȐȕ̦ȣȧȆȣǭ̯Ǭȃ̐ȡȐǻȡȐ
ɿȚ̯̐Ǭ̯̐ș̤ȇȧȐ̞Ȇ
ɿȖ̞Ȃȣ ȇȣȍȂȣ ɷȚ̯̐ȨȄȆȫȂșǽȡȖȌȍȍȇɯȚ̯̐ȗǬǿȍȡȐɸ
ɿǿ̯̎ȕȇȍȕ ɷǭ̐ȣȇ̠ɸ

Ȱɩ ȧȡǬȕȣȍȗȍȦǬȡȖǬȣȍȍ̌ȖȍȡȐȍȣșȩȂ̐ 
ɿǬȍȉ̠ȇ̠ȍȣșȩȂ̐ȗȍȦȎ̦ȣ Ȫǽ̐ȕȔ̞ȗȧȐ̞ȆȧȂ̤ȡȆɯȞȆ̌Ȑṳ̏ȡȍ̌ȖȍȡȐȧȐ̞ȆȧȂ̤ȡȆȎȣǬȞȆ̎ȏșȐȣȆ 

ɷȚ̯̐ȇ̠ȡ̦ȣȆȣȎǻȡȐȞȆ̎ȏșȐȣȆȔȐȆȣȇɸ 
ɿǬȍȉ̠ȩȇ̎ȇ̠ȍȣșȩȂ̐ȗȍȦȎ̦ȣɯȩȇ̎ȇ̠ȍȣșȩȂ̐ ȧǽ̎Ȇ ǿ̐ȣǻȣș ȧǬȘȃȍǬȍ ȧȗ̜Ȇȃ̐Ȇ Ȫǽ̐ȞȆ̌Ȑṳ̏ȡȍ̌ȖȍȡȐ              

ȍȣșȩȂ̐ǿȍȡȖǿȍ̌ȏǻȡȐȚ̯̐ǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ ɷǬșȁɩ Ȯȭȯɸ ȗ̡Ǭȣȍȁ̢ǬȘȣ ȯȲȳȶ ȞȆ̐ȣȧơ̑ȖȩǾȃ̘ǬȡȐḘ̏Ȇ                         
ȨȔȦȕ̦ȣȧȆȣȖ̌ȃȍȗȍȦȎ̦ȣȃ̌ȏʐ ȍ̌ȖȍȡȐȕ̦ȣȧȆȣǭ̯Ǭȃ̐ȡȐ

Ț̯̐Ǭ̯̐ș̤ȇȧȐ̞ȆȚ̯̐ȨȄȆ
ȫȂșǽȡȖȌȍȍȇɯ
Ț̯̐ȗǬǿȍȡȐ

Ț̯̐ȨȄȆ
ȫȂșǽȡȖȌȍȍȇɯ
Ț̯̐ȗǬǿȍȡȐ
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Ơ̏ǮȨṴ̑ȕȌ/Ơ̏Ǯȝ̲ǮȞȦȕ̴̞ȌǱ̶ȦǯȣǮ̠̿ȕ̴ȔȟȉȦȌȝ̲ǮȞȦȈȖȜǵȟȣȍǱ̶ȦǯȣǮ̠̿ȕ̴ȔǮȣǴȊ̽Ȍʒȑ̮ǵȦȖȆȦȣȌ̽Ư̏Ȉ̮Ǳ̶ȦǯȣǮ̠̿ȕ̴Ȕ

Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ: Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

ȃɩșɩ ȧȡǬȕȣȍȗȍȦǬȡȖǬȣȍș̤̏ȆǬ̯̐ȪȆȍȦȖȖ

41
Version 4



42

Ơ̏ǮȨṴ̑ȕȌ/Ơ̏Ǯȝ̲ǮȞȦȕ̴̞ȌǱ̶ȦǯȣǮ̠̿ȕ̴ȔȟȉȦȌȝ̲ǮȞȦȈȖȜǵȟȣȍǱ̶ȦǯȣǮ̠̿ȕ̴ȔǮȣǴȊ̽Ȍʒȑ̮ǵȦȖȆȦȣȌ̽Ư̏Ȉ̮Ǳ̶ȦǯȣǮ̠̿ȕ̴Ȕ

Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ: Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

ȃɩșɩ ȧȡǬȕȣȍȗȍȦǬȡȖǬȣȍș̤̏ȆǬ̯̐ȪȆȍȦȖȖ

424242
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Ǭȣȍș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞ȆȨȔȦȡḘ̑ȇ̌ȃ̞ǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ: Ȇ̌Ǭȧȍ̠șȆ/ Ȇ̌Ǭȁ̢ǬȘȣș̤̏Ȇǿ̦ȣǻȡǬ̯̐ș̤ȇȧȐ̞Ȇ

Ơ̏ǮȨṴ̑ȕȌ/Ơ̏Ǯȝ̲ǮȞȦȕ̴̞ȌǱ̶ȦǯȣǮ̠̿ȕ̴ȔȟȉȦȌȝ̲ǮȞȦȈȖȜǵȟȣȍǱ̶ȦǯȣǮ̠̿ȕ̴ȔǮȣǴȊ̽Ȍʒȑ̮ǵȦȖȆȦȣȌ̽Ư̏Ȉ̮Ǳ̶ȦǯȣǮ̠̿ȕ̴Ȕ

1 ǬȂṷ̱̑ȇ 

ʇǻȡș̤̏ȆǬ̯̐ʈ

ȧṲ̏ȡǬȄ̠̏ȧȇȆ̯ ʇș̤̏ȆǬ̯̐ʈ
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